
ǐǶǴǻǲǦǱȂǆǱǫǰǷǦǳǪǶ
ǖǹǰǴǨǴǪǮǸǫǱȂ ǵǶǴǫǰǸǴǨ
ǔǴǴçǆǱȂǺǦǸǮǲè

ǐǦǰ ǳǦǱǦǪǮǸȂ 
ǴǧǿǫǳǮǫ Ƿ ǰǱǮǫǳǸǴǲ
Ǯ ǵǴǯǲǦǸȂ ǨǷǫ ǭǦȅǨǰǮ Ǩ ǴǪǳǹ ǷǫǸȂ



ǒȁ ǬǮǨǫǲ 
Ǩ ǼǮǺǶǴǨǴǲ ǲǮǶǫ
ǕǶǮǷǹǸǷǸǨǮǫ ǰǴǲǵǦǳǮǮ Ǩ ǎǳǸǫǶǳǫǸǫ ðȃǸǴ ǹǬǫ ǳǫ 

ǲǴǪǦ, ȃǸǴ ǹǷǱǴǨǮǫ ǨȁǬǮǨǦǳǮȅ Ǩ ǧǮǭǳǫǷǫ.  



ǑȄǪǮ ǵǶǮǨȁǰǱǮ ǴǧǿǦǸȂǷȅ 

Ǩ ǶǦǭǳȁǻ ǰǦǳǦǱǦǻ

ǘǫǱǫǺǴǳǳȁǫ 

ǭǨǴǳǰǮ

ǒǫǷǷǫǳǪǬǫǶȁ

ǣǱǫǰǸǶǴǳǳǦȅ 

ǵǴǽǸǦ

ǗǴǼǮǦǱȂǳȁǫ 

ǷǫǸǮ



ǵǴǰǹǵǦȄǸ ǹ Ǹǫǻ, 
ǰǴǲǹ ǲǴǩǹǸ ǳǦǵǮǷǦǸȂ Ǩ ǽǦǸ

53 %

ǬǪǹǸ ǴǸǨǫǸ 24/7

50 %

ǨȁǧǮǶǦȄǸ ǽǦǸ
ǪǱȅ ǴǧǿǫǳǮȅ Ƿ ǰǴǲǵǦǳǮǫǯ

51 %

ǝǫǩǴ ǬǪǹǸ 
ǰǱǮǫǳǸȁ 

ǴǸ ǰǴǲǵǦǳǮǯ?

https://www.campaignlive.com/article/facebook-study-53-consumers-likely-shop-business-message/1404632
https://medium.com/hijiffy/10-graphs-that-show-the-immense-power-of-messaging-apps-4a41385b24d6
https://medium.com/hijiffy/10-graphs-that-show-the-immense-power-of-messaging-apps-4a41385b24d6
https://medium.com/hijiffy/10-graphs-that-show-the-immense-power-of-messaging-apps-4a41385b24d6
https://medium.com/hijiffy/10-graphs-that-show-the-immense-power-of-messaging-apps-4a41385b24d6


ǐǱǮǫǳǸȁ

ǐǦǰǵǴǲǴǽȂ ǧǮǭǳǫǷǹ 

ǴǧǿǦǸȂǷȅ Ƿ ǰǱǮǫǳǸǦǲǮ?

?
?

?
?

ǝǸǴǧȁ ǴǸǨǫǽǦǸȂ ǰǱǮǫǳǸǦǲ Ǩ 

ǵǶǮǨȁǽǳȁǻ ǪǱȅ ǳǮǻ ǰǦǳǦǱǦǻ. 

ǇȁǷǸǶǴ. ǐǦǽǫǷǸǨǫǳǳǴ. 

ǕǫǶǷǴǳǦǱȂǳǴ.

ǇǮǭǳǫǷ



ǇǮǸǶǮǰǷ24.ǐǴǳǸǦǰǸ-ǼǫǳǸǶ



ǇǮǸǶǮǰǷ24.ǐǴǳǸǦǰǸ-ǼǫǳǸǶ

ǆǶǫǳǪǦ ǳǴǲǫǶǦ 
ǸǫǱǫǺǴǳǦ

ǕǶǮǨȅǭǰǦ 
ǳǴǲǫǶǦ

ǗǨǴȅ ǆǘǗ
ǍǦǵǮǷȂ 
ǶǦǭǩǴǨǴǶǴǨ

ǔǧǭǨǴǳǎǳǸǫǩǶǦǼǮȅ 
Ƿ CRM

ǕǴǪǰǱȄǽǫǳǮǫ 
ǦǵǵǦǶǦǸǦ

Rest API

ǉǴǱǴǷǴǨǴǫ 
ǲǫǳȄ IVR

ǕǫǶǫǳǦǵǶǦǨǱǫǳǮǫ
ǨȁǭǴǨǦ

ʊʝʣʝʬʦʥʠʷ ʉʘʡʪ

ǔǳǱǦǯǳ-ǽǦǸ CRM-ǺǴǶǲǦ ǔǧǶǦǸǳȁǯ 
ǭǨǴǳǴǰ

ʉʦʮʩʝʪʠʠ ʤʝʩʩʝʥʜʞʝʨʳ

ǈǰǴǳǸǦǰǸǫFacebook Instagram Viber Ǯ ǪǶǹǩǮǫ

ʆʪʯʝʪʳ ʠ ʘʥʘʣʠʪʠʢʘ

ǌǹǶǳǦǱ 
ǭǨǴǳǰǴǨ

ǎǷǸǴǶǮȅ 
ǪǮǦǱǴǩǴǨ

ǆǳǦǱǮǸǮǽǫǷǰǮǫ 
ǴǸǽǫǸȁ

ʕʣʝʢʪʨʦʥʥʘʷ ʧʦʯʪʘ

ǈǫǧ-ǰǱǮǫǳǸǎǳǸǫǩǶǦǼǮȅ 
Ƿ CRM

ǎǳǸǫǩǶǦǼǮȅ 
Ƿ ǍǦǪǦǽǦǲǮ

ǎǳǸǫǩǶǦǼǮȅ 
Ƿ ǌǮǨǴǯ ǱǫǳǸǴǯ

ǎǳǸǫǩǶǦǼǮȅ 
Ƿ ǝǦǸǴǲ

ʋʧʨʘʚʣʝʥʠʝ

ǒǦǶǾǶǹǸǮǭǦǼǮȅ
ǨǻǴǪȅǿǮǻ

ǖǦǧǴǽǫǫ 
ǨǶǫǲȅ

ǆǨǸǴǴǸǨǫǸǽǮǰ ǔǼǫǳǰǦ 
ǰǦǽǫǷǸǨǦ

ǕǶǦǨǦ 
ǪǴǷǸǹǵǦ

ǗǴǴǸǨǫǸǷǸǨǮ
ǫ ǚǍ-152

ǒǴǧǮǱȂǳȁǯ
ǐǴǳǸǦǰǸ-ǼǫǳǸǶ

ǞǦǧǱǴǳȁ 
ǴǸǨǫǸǴǨ

ǕǴǲǴǩǦǫǸ ǱȄǧǮǸȂ ǰǱǮǫǳǸǴǨ



ǈǷǫ ǰǴǲǲǹǳǮǰǦǼǮǮ Ƿ ǰǱǮǫǳǸǦǲǮ

ǕǶǴǷǸǴǫǵǴǪǰǱȄǽǫǳǮǫ

ǨǷǫǻǷǴǨǶǫǲǫǳǳȁǻ

ǰǦǳǦǱǴǨǰǴǲǲǹǳǮǰǦǼǮǯ

ǷǰǱǮǫǳǸǦǲǮ

ǈǷȆ ǦǨǸǴǲǦǸǮǽǫǷǰǮ 

ǺǮǰǷǮǶǹǫǸǷȅ Ǩ CRM


