
ǐǶǴǻǲǦǱȂǆǱǫǰǷǦǳǪǶ
ǖǹǰǴǨǴǪǮǸǫǱȂ ǵǶǴǫǰǸǴǨ
ǔǴǴçǆǱȂǺǦǸǮǲè

ǐǦǰ ǳǦǱǦǪǮǸȂ 
ǴǧǿǫǳǮǫ Ƿ ǰǱǮǫǳǸǴǲ
Ǯ ǵǴǯǲǦǸȂ ǨǷǫ ǭǦȅǨǰǮ Ǩ ǴǪǳǹ ǷǫǸȂ



ǒȁ ǬǮǨǫǲ 
Ǩ ǼǮǺǶǴǨǴǲ ǲǮǶǫ
ǕǶǮǷǹǸǷǸǨǮǫ ǰǴǲǵǦǳǮǮ Ǩ ǎǳǸǫǶǳǫǸǫ ðȃǸǴ ǹǬǫ ǳǫ 

ǲǴǪǦ, ȃǸǴ ǹǷǱǴǨǮǫ ǨȁǬǮǨǦǳǮȅ Ǩ ǧǮǭǳǫǷǫ.  



ǑȄǪǮ ǵǶǮǨȁǰǱǮ ǴǧǿǦǸȂǷȅ 

Ǩ ǶǦǭǳȁǻ ǰǦǳǦǱǦǻ

ǘǫǱǫǺǴǳǳȁǫ 

ǭǨǴǳǰǮ

ǒǫǷǷǫǳǪǬǫǶȁ

ǣǱǫǰǸǶǴǳǳǦȅ 

ǵǴǽǸǦ

ǗǴǼǮǦǱȂǳȁǫ 

ǷǫǸǮ



ǵǴǰǹǵǦȄǸ ǹ Ǹǫǻ, 
ǰǴǲǹ ǲǴǩǹǸ ǳǦǵǮǷǦǸȂ Ǩ ǽǦǸ

53 %

ǬǪǹǸ ǴǸǨǫǸ 24/7

50 %

ǨȁǧǮǶǦȄǸ ǽǦǸ
ǪǱȅ ǴǧǿǫǳǮȅ Ƿ ǰǴǲǵǦǳǮǫǯ

51 %

ǝǫǩǴ ǬǪǹǸ 
ǰǱǮǫǳǸȁ 

ǴǸ ǰǴǲǵǦǳǮǯ?

https://www.campaignlive.com/article/facebook-study-53-consumers-likely-shop-business-message/1404632
https://medium.com/hijiffy/10-graphs-that-show-the-immense-power-of-messaging-apps-4a41385b24d6
https://medium.com/hijiffy/10-graphs-that-show-the-immense-power-of-messaging-apps-4a41385b24d6
https://medium.com/hijiffy/10-graphs-that-show-the-immense-power-of-messaging-apps-4a41385b24d6
https://medium.com/hijiffy/10-graphs-that-show-the-immense-power-of-messaging-apps-4a41385b24d6


ǐǱǮǫǳǸȁ

ǐǦǰǵǴǲǴǽȂ ǧǮǭǳǫǷǹ 

ǴǧǿǦǸȂǷȅ Ƿ ǰǱǮǫǳǸǦǲǮ?

?
?

?
?

ǝǸǴǧȁ ǴǸǨǫǽǦǸȂ ǰǱǮǫǳǸǦǲ Ǩ 

ǵǶǮǨȁǽǳȁǻ ǪǱȅ ǳǮǻ ǰǦǳǦǱǦǻ. 

ǇȁǷǸǶǴ. ǐǦǽǫǷǸǨǫǳǳǴ. 

ǕǫǶǷǴǳǦǱȂǳǴ.

ǇǮǭǳǫǷ



ǇǮǸǶǮǰǷ24.ǐǴǳǸǦǰǸ-ǼǫǳǸǶ



ǇǮǸǶǮǰǷ24.ǐǴǳǸǦǰǸ-ǼǫǳǸǶ

ǆǶǫǳǪǦ ǳǴǲǫǶǦ 
ǸǫǱǫǺǴǳǦ

ǕǶǮǨȅǭǰǦ 
ǳǴǲǫǶǦ

ǗǨǴȅ ǆǘǗ
ǍǦǵǮǷȂ 
ǶǦǭǩǴǨǴǶǴǨ

ǔǧǭǨǴǳǎǳǸǫǩǶǦǼǮȅ 
Ƿ CRM

ǕǴǪǰǱȄǽǫǳǮǫ 
ǦǵǵǦǶǦǸǦ

Rest API

ǉǴǱǴǷǴǨǴǫ 
ǲǫǳȄ IVR

ǕǫǶǫǳǦǵǶǦǨǱǫǳǮǫ
ǨȁǭǴǨǦ

ʊʝʣʝʬʦʥʠʷ ʉʘʡʪ

ǔǳǱǦǯǳ-ǽǦǸ CRM-ǺǴǶǲǦ ǔǧǶǦǸǳȁǯ 
ǭǨǴǳǴǰ

ʉʦʮʩʝʪʠʠ ʤʝʩʩʝʥʜʞʝʨʳ

ǈǰǴǳǸǦǰǸǫFacebook Instagram Viber Ǯ ǪǶǹǩǮǫ

ʆʪʯʝʪʳ ʠ ʘʥʘʣʠʪʠʢʘ

ǌǹǶǳǦǱ 
ǭǨǴǳǰǴǨ

ǎǷǸǴǶǮȅ 
ǪǮǦǱǴǩǴǨ

ǆǳǦǱǮǸǮǽǫǷǰǮǫ 
ǴǸǽǫǸȁ

ʕʣʝʢʪʨʦʥʥʘʷ ʧʦʯʪʘ

ǈǫǧ-ǰǱǮǫǳǸǎǳǸǫǩǶǦǼǮȅ 
Ƿ CRM

ǎǳǸǫǩǶǦǼǮȅ 
Ƿ ǍǦǪǦǽǦǲǮ

ǎǳǸǫǩǶǦǼǮȅ 
Ƿ ǌǮǨǴǯ ǱǫǳǸǴǯ

ǎǳǸǫǩǶǦǼǮȅ 
Ƿ ǝǦǸǴǲ

ʋʧʨʘʚʣʝʥʠʝ

ǒǦǶǾǶǹǸǮǭǦǼǮȅ
ǨǻǴǪȅǿǮǻ

ǖǦǧǴǽǫǫ 
ǨǶǫǲȅ

ǆǨǸǴǴǸǨǫǸǽǮǰ ǔǼǫǳǰǦ 
ǰǦǽǫǷǸǨǦ

ǕǶǦǨǦ 
ǪǴǷǸǹǵǦ

ǗǴǴǸǨǫǸǷǸǨǮ
ǫ ǚǍ-152

ǒǴǧǮǱȂǳȁǯ
ǐǴǳǸǦǰǸ-ǼǫǳǸǶ

ǞǦǧǱǴǳȁ 
ǴǸǨǫǸǴǨ

ǕǴǲǴǩǦǫǸ ǱȄǧǮǸȂ ǰǱǮǫǳǸǴǨ



ǈǷǫ ǰǴǲǲǹǳǮǰǦǼǮǮ Ƿ ǰǱǮǫǳǸǦǲǮ

ǕǶǴǷǸǴǫǵǴǪǰǱȄǽǫǳǮǫ

ǨǷǫǻǷǴǨǶǫǲǫǳǳȁǻ

ǰǦǳǦǱǴǨǰǴǲǲǹǳǮǰǦǼǮǯ

ǷǰǱǮǫǳǸǦǲǮ

ǈǷȆ ǦǨǸǴǲǦǸǮǽǫǷǰǮ 

ǺǮǰǷǮǶǹǫǸǷȅ Ǩ CRM



ǘǫǱǫǺǴǳǮȅ



ǆǶǫǳǪǦ ǳǴǲǫǶǦ 
ǸǫǱǫǺǴǳǦ

ǕǶǮǨȅǭǰǦ 
ǳǴǲǫǶǦ

ǗǨǴȅ
ǆǘǗ

ǍǦǵǮǷȂ 
ǶǦǭǩǴǨǴǶǴǨ

ǉǴǱǴǷǴǨǴǫ 
ǲǫǳȄ IVR

ǕǫǶǫǳǦǵǶǦǨǱǫǳǮǫ 
ǨȁǭǴǨǦ ǔǧǭǨǴǳ ǎǳǸǫǩǶǦǼǮȅ Ƿ 

CRM
ǕǴǪǰǱȄǽǫǳǮǫ 
ǦǵǵǦǶǦǸǦ REST API



ǘǫǱǫǺǴǳǮȅ
ʘʨʝʥʜʘ ʥʦʤʝʨʘ ʠʣʠ ʩʚʦʷ 
ɸʊʉ

ǕǴǪǰǱȄǽǮǸǫǸǫǱǫǺǴǳǰ

ǇǮǸǶǮǰǷ24: ǦǶǫǳǪǴǨǦǸȂ

ǸǫǱǫǺǴǳǳȁǯǳǴǲǫǶ, 

ǵǴǪǰǱȄǽǮǸȂǷǨǴǯǸǫǱǫǺǴǳ

ǮǱǮǪǦǬǫǷǴǧǷǸǨǫǳǳǹȄǆǘǗ.

ǓǦǷǸǶǴǯǸǫǷǨǴǯǷǼǫǳǦǶǮǯ

ǶǦǭǨǮǸǮȅǷǴǧȁǸǮǯǵǶǮ

ǴǧǶǦǿǫǳǮǮǰǱǮǫǳǸǦ

ǈǷȆǷǴǻǶǦǳǮǸǷȅǨCRM



ǖǦǷǵǶǫǪǫǱǫǳǮǫ ǭǨǴǳǰǴǨ

ǊǴǧǦǨǴǽǳȁǯ ǳǴǲǫǶ ǪǱȅ ǷǴǸǶǹǪǳǮǰǴǨ.

ǕǫǶǫǶǫǳǦǵǶǦǨǱǫǳǮǫ ǭǨǴǳǰǦ Ǩ 

ǴǽǫǶǫǪȂ.

ǕǫǶǫǳǦǵǶǦǨǱǫǳǮǫ ǳǦ ǷǲǦǶǸǺǴǳ 

ǷǴǸǶǹǪǳǮǰǦ.

ǔǸǵǶǦǨǮǸȂ ǲǫǳǫǪǬǫǶǹ ǩǴǱǴǷǴǨǴǫ 

ǷǴǴǧǿǫǳǮǫ.

ǋǷǱǮ ǳǴǲǫǶ ǳǦǯǪǫǳ Ǩ CRM,ǸǴ 

ǭǨǴǳǴǰ ǧǹǪǫǸ ǵǫǶǫǳǦǵǶǦǨǱǫǳ 

ǴǸǨǫǸǷǸǨǫǳǳǴǲǹ ǲǫǳǫǪǬǫǶǹ.



ǉǴǱǴǷǴǨǴǫ ǲǫǳȄ IVR

ǓǦǵǶǦǨǮǸȂ Ǩ ǴǽǫǶǫǪȂ ǴǵǫǶǦǸǴǶǴǨ ǮǱǮ ǳǦ 

ǰǴǳǰǶǫǸǳǴǩǴ ǴǵǫǶǦǸǴǶǦ.

ǕǫǶǫǳǦǵǶǦǨǮǸȂ ǳǦ ǨǳǫǾǳǮǯ ǸǫǱǫǺǴǳǳȁǯ 

ǳǴǲǫǶ.

ǈǨǫǷǸǮ ǪǴǧǦǨǴǽǳȁǯ ǳǴǲǫǶ ǷǴǸǶǹǪǳǮǰǦ.

ǔǷǸǦǨǮǸȂ ǩǴǱǴǷǴǨǴǫ ǷǴǴǧǿǫǳǮǫ.

ǕǴǨǸǴǶǮǸȂ ǭǦǵǮǷȂ ǸǫǰǹǿǫǩǴ ǲǫǳȄ.

ǈȁǯǸǮ Ǯǭ ǩǴǱǴǷǴǨǴǩǴ ǲǫǳȄ, Ǯ ǪǦǱǫǫ 

ǭǨǴǳǴǰ ǧǹǪǫǸ ǴǧǶǦǧǦǸȁǨǦǫǸǷȅ ǵǴ 

ǴǷǳǴǨǳȁǲ ǳǦǷǸǶǴǯǰǦǲ ǳǴǲǫǶǦ.

ǕǫǶǫǯǸǮ Ǩ ǪǴǵǴǱǳǮǸǫǱȂǳǴǫ ǲǫǳȄ



ǔǧǭǨǴǳǰǱǮǫǳǸǷǰǴǯ ǧǦǭȁ

ǈǮǪǫǴ çobzvonè

ǈȁǧǫǶǮǸǫ ǰǱǮǫǳǸǴǨ, 

ǰǴǸǴǶȁǻ ǳǹǬǳǴ ǴǧǭǨǴǳǮǸȂ 

Ǯ ǷǺǴǶǲǮǶǹǯǸǫ ǷǵǮǷǴǰ.

ǗǵǮǷǴǰ ǪǱȅ ǴǧǭǨǴǳǦ

ǵǴȅǨǮǸǷȅ ǹ ǲǫǳǫǪǬǫǶǦ.

ǈȁ ǷǲǴǬǫǸǫ ǵǶǴǷǱǫǪǮǸȂ 

ǶǦǧǴǸǹ ǲǫǳǫǪǬǫǶǦ Ǯ ǫǩǴ 

ȃǺǺǫǰǸǮǨǳǴǷǸȂ.



ǕǴǽǸǦ



ǈǫǧ-ǰǱǮǫǳǸ ǎǳǸǫǩǶǦǼǮȅ Ƿ CRM
ǎǳǸǫǩǶǦǼǮȅ Ƿ 
ǍǦǪǦǽǦǲǮ

ǎǳǸǫǩǶǦǼǮȅ Ƿ 
ǌǮǨǴǯ ǱǫǳǸǴǯ

ǎǳǸǫǩǶǦǼǮȅ Ƿ
ǝǦǸǦǲǮ



ǇǮǸǶǮǰǷ24.ǕǴǽǸǦ ðȃǸǴ ǵǴǱǳǴǼǫǳǳȁǯ 

Ǩǫǧ-ǰǱǮǫǳǸǪǱȅ ǹǪǴǧǳǴǯ ǶǦǧǴǸȁ 

Ƿ ǵǴǽǸǴǯ ǨǳǹǸǶǮ ǇǮǸǶǮǰǷ24:

ǇȁǷǸǶǴ ǴǸǨǫǸǮǸȂ ǮǱǮ ǵǫǶǫǷǱǦǸȂ

ǕǴǷǸǦǨǮǸȂ ǭǦǪǦǽǹ Ǯǭ ǵǮǷȂǲǦ

ǗǨȅǭǦǸȂ Ƿ CRM

ǔǧǷǹǪǮǸȂ Ǩ ǌǮǨǴǯ ǱǫǳǸǫ ǮǱǮ Ǩ ǝǦǸǫ

ǗǴǭǪǦǸȂ ǷǴǧȁǸǮǫ Ǩ ǰǦǱǫǳǪǦǶǫ

ǆǨǸǴǲǦǸǮǽǫǷǰǮ ǴǸǷǱǫǬǮǨǦǸȂ ǨǷȄ 

ǵǫǶǫǵǮǷǰǹ

ǕǴǽǸǦ

ǗRM

ǍǦǪǦǽǮ

ǝǦǸ 

Ǯ ǌǮǨǦȅ ǱǫǳǸǦ

ǐǦǱǫǳǪǦǶȂ



ǖǦǧǴǸǦ Ƿ ǵǴǽǸǴǯ Ǩ CRM

ǈǷǫ ǰǴǳǸǦǰǸȁ ǦǨǸǴǲǦǸǮǽǫǷǰǮ 

ǵǴǵǦǪǦȄǸ Ǩ CRM 

ǈǷȅ ǵǫǶǫǵǮǷǰǦ Ƿ ǰǱǮǫǳǸǦǲǮ 

ǷǴǻǶǦǳȅǫǸǷȅ Ǩ ǰǦǶǸǴǽǰǫ CRM

ǈȁ ǴǸǨǫǽǦǫǸǫ ǰǱǮǫǳǸǦǲ 

ǷǶǦǭǹ Ǯǭ CRM

ǈǷȅ ǵǫǶǫǵǮǷǰǦ Ǯ ǰǴǳǸǦǰǸȁ ðǷǶǦǭǹ Ǩ CRM

ǈǮǪǫǴ çCRMpostè



ǈǮǪǫǴ çpost-tasksè

ǗǶǦǭǹ Ǯǭ ǵǮǷȂǲǦ 

ǱǫǩǰǴ ǵǴǷǸǦǨǮǸȂ 

ǭǦǪǦǽǹ: ǨȁǧǮǶǦǫǸǫ 

ǴǸǨǫǸǷǸǨǫǳǳǴǩǴ, 

ǷǶǴǰ ðǮ ǨǷȆ ǩǴǸǴǨǴ!

ǇǮǸǶǮǰǷ24.ǕǴǽǸǦ+ ǍǦǪǦǽǮ
ʚʩʪʨʦʝʥʥʳʡ ʚʝʙ-ʢʣʠʝʥʪ



ǆǨǸǴǸǶǫǰǮǳǩǵǴǽǸȁ

ǈǷǫ ǵǫǶǫǵǮǷǰǦ 

ǦǨǸǴǲǦǸǮǽǫǷǰǮ 

ǴǸǷǱǫǬǮǨǦǫǸǷȅ Ǯ 

ǵǶǮǰǶǫǵǱȅǫǸǷȅ ǰ 

ǍǦǪǦǽǫ, ǷǴǭǪǦǳǳǴǯ 

Ǯǭ ǵǮǷȂǲǦ



ǔǸǰǶȁǸȁǫ ǱǮǳǮǮ



ǈǐǴǳǸǦǰǸǫFacebook Instagram Viber

Telegram

WeChat ǥǳǪǫǰǷ.ǝǦǸYouTube Skype, Slack

ǔǳǱǦǯǳ-ǽǦǸ
ǔǧǶǦǸǳȁǯ 
ǭǨǴǳǴǰ CRM-ǺǴǶǲȁ



ǒǦǶǾǶǹǸǮǭǦǼǮȅ ǨǻǴǪȅǿǮǻ
ʚʩʝ ʟʚʦʥʢʠ ʠ ʩʦʦʙʱʝʥʠʷ ʨʘʩʧʨʝʜʝʣʷʶʪʩʷ ʤʝʞʜʫ 
ʩʦʪʨʫʜʥʠʢʘʤʠ ʧʦ ʧʨʘʚʠʣʘʤ ʦʯʝʨʝʜʠ

ǖǦǷǵǶǫǪǫǱǫǳǮǫǵǴ

ǴǽǫǶǫǪǮ, ǴǪǳǴǨǶǫǲǫǳǳǴ

ǨǷǫǲǮǱǮǶǦǨǳǴǲǫǶǳǴ

ǆǨǸǴǴǸǨǫǸǽǮǰ

ǇȁǷǸǶȁǫǴǸǨǫǸȁ

ǙǽǫǸǶǦǧǴǽǫǩǴǨǶǫǲǫǳǮ

ǵǶǮǲǦǶǾǶǹǸǮǭǦǼǮǮ



ǈǮǪǫǴ çcontactè



ǇǫǷǵǱǦǸǳȁǯ ǽǦǸ ǳǦ ǷǦǯǸ
ʇʦʩʪʘʚʴʪʝ ʯʘʪ ʥʘ ʩʘʡʪ ʠ ʧʦʣʫʯʘʡʪʝ ʢʦʥʪʘʢʪʳ ʚ CRM

ǙǷǸǦǳǴǨǮǸǫǽǦǸǳǦǷǨǴǯ

ǷǦǯǸǮǴǸǨǫǽǦǯǸǫ

ǰǱǮǫǳǸǦǲǨǶǫǬǮǲǫ

ǶǫǦǱȂǳǴǩǴǨǶǫǲǫǳǮ

ǈǷǫǰǴǳǸǦǰǸȁǮ

ǮǷǸǴǶǮȅǵǫǶǫǵǮǷǰǮ

ǦǨǸǴǲǦǸǮǽǫǷǰǮ

ǷǴǻǶǦǳǮǸǷȅǨCRM



ǔǳǱǦǯǳ-ǽǦǸ ǳǦ ǷǦǯǸ
ǊǱȅ çǧǴǱȂǾǴǩǴ ȃǰǶǦǳǦè Ǯ ǲǴǧǮǱȂǳǴǩǴ ǸǫǱǫǺǴǳǦ

ǈǮǪǫǴ çonline-chatè



ǥǳǪǫǰǷ.ǝǦǸǨ ǇǮǸǶǮǰǷ24
ǔǧǿǦǯǸǫǷȂ Ƿ ǰǱǮǫǳǸǴǲ ǷǶǦǭǹ Ǩ ǵǴǮǷǰǫ ǥǳǪǫǰǷǦ

ǇȁǷǸǶǴǫ ǵǴǪǰǱȄǽǫǳǮǫ

ǝǦǸ Ǩ ǵǴǮǷǰǫ ǥǳǪǫǰǷǦ

ǈǷǫ ǰǴǳǸǦǰǸȁ ǷǶǦǭǹ Ǩ CRM



ǇȁǷǸǶȁǫ ǴǸǨǫǸȁ

ʋʤʝʥʴʰʘʶʪ ʥʘʛʨʫʟʢʫ ʥʘ 

ʦʧʝʨʘʪʦʨʦʚ

ʋʩʢʦʨʷʶʪ ʦʪʚʝʪʳ 

ʉʥʠʞʘʶʪ ʩʪʦʠʤʦʩʪʴ



ǕǴǪǰǱȄǽǫǳǮǫ CRM-ǺǴǶǲ Ǯǭ 

ǇǮǸǶǮǰǷ24 ǰ ǷǧǴǶǹ ǭǦȅǨǴǰ 

ǈǰǴǳǸǦǰǸǫ Ǩ ǴǪǮǳ ǰǱǮǰ

ǊǦǳǳȁǫ ǷǶǦǭǹ ǭǦǳǴǷȅǸǷȅ Ǩ 

CRM

ǒȁ ǦǰǸǮǨǳǴ ǹǽǦǷǸǨǴǨǦǱǮ 

Ǩ ǶǦǭǶǦǧǴǸǰǫ ǺǴǶǲ 

ǈǐǴǳǸǦǰǸǫ

CRM-ǺǴǶǲȁ Ǯ ǈǐǴǳǸǦǰǸǫ
ǇǮǸǶǮǰǷ24 ðǵǫǶǨǦȅ CRM, ǮǳǸǫǩǶǮǶǴǨǦǳǳǦȅ ǷǴ ǷǧǴǶǴǲ ǭǦȅǨǴǰ ǈǐǴǳǸǦǰǸǫ



ǇȁǷǸǶǴǫ ǵǴǪǰǱȄǽǫǳǮǫ 

CRM-ǺǴǶǲ Ǯǭ ǇǮǸǶǮǰǷ24 ǰ 

ǺǴǶǲǦǲ Facebook

ǊǦǳǳȁǫ Ǯǭ Facebook ǷǶǦǭǹ 

ǵǴǵǦǪǦȄǸ Ǩ ǇǮǸǶǮǰǷ24.CRM

Facebook Lead Ads
CRM-ǺǴǶǲȁ Ǩ ǨǦǾǮǻ ǶǫǰǱǦǲǳȁǻ ǴǧȀȅǨǱǫǳǮȅǻ Ǩ ǴǪǮǳ ǰǱǮǰ



ǒǴǧǮǱȂǳǴǷǸȂ

ǙǪǴǧǳǴ ǪǱȅ ǧǮǭǳǫǷǦ: 

Ǩȁ ǴǧǿǦǫǸǫǷȂ Ƿ 

ǰǱǮǫǳǸǦǲǮ Ǩ ǽǦǸǫ Ƿ 

ǸǫǱǫǺǴǳǦ

ǙǪǴǧǳǴ ǪǱȅ ǰǱǮǫǳǸǴǨ: 

ǴǳǮ ǵǮǾǹǸ ǨǦǲ Ǩ ǽǦǸ Ƿ 

ǸǫǱǫǺǴǳǦ ǵǶǮǨȁǽǳȁǲ 

ǷǵǴǷǴǧǴǲ 

(Ǯǭ ǷǴǼǷǫǸǫǯǮǱǮ Ǩ 

ǽǦǸǫ ǳǦ ǷǦǯǸǫ)



ǎǳǸǫǩǶǦǼǮȅ ǷCRM



ǈǷȆ ǦǨǸǴǲǦǸǮǽǫǷǰǮ 

ǷǴǻǶǦǳȅǫǸǷȅ Ǩ CRM: 

ǸǫǱǫǺǴǳǳȁǫ ǭǨǴǳǰǮ

ȃǱǫǰǸǶǴǳǳǦȅ ǵǴǽǸǦ

ǵǫǶǫǵǮǷǰǦ Ǩ ǷǴǼǷǫǸȅǻǮ 

ǲǫǷǷǫǳǪǬǫǶǦǻ

ǽǦǸȁ ǳǦ ǷǦǯǸǫ

ǭǦȅǨǰǮ Ƿ ǷǦǯǸǦ

ǴǧǶǦǸǳȁǯ ǭǨǴǳǴǰ Ƿ ǷǦǯǸǦ

ǨǮǭǮǸǰǮ

ǈǷǫ ǰǦǳǦǱȁ ǰǴǲǲǹǳǮǰǦǼǮǯ Ǩ CRM
ʣʶʙʦʡ ʢʦʥʪʘʢʪ ʩ ʢʣʠʝʥʪʦʤ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʥʦʩʠʪʩʷ ʚ CRM



ǐǦǶǸǴǽǰǦ CRM
ɺʩʷ ʠʩʪʦʨʠʷ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡʠ ʜʝʡʩʪʚʠʡ ʩ ʢʣʠʝʥʪʦʤ

ǈǷǫ ǰǴǲǲǹǳǮǰǦǼǮǮ Ƿ 

ǰǱǮǫǳǸǦǲǮ Ǩ ǶǫǦǱȂǳǴǲ 

ǨǶǫǲǫǳǮ: ǵǮǷȂǲǦ, ǭǨǴǳǰǮ, 

SMS, ǝǦǸȁ

ǙǪǴǧǳǴǫ ǶǫǪǦǰǸǮǶǴǨǦǳǮǫ 

çǳǦ ǱǫǸǹè

ǘǦǯǲǱǦǯǳ(ǮǷǸǴǶǮȅ Ǯ 

ǵǱǦǳȁ)



ǈǮǪǫǴ çCRMdealè



ǕǫǶǷǴǳǦǱȂǳǴǫ ǴǧǷǱǹǬǮǨǦǳǮǫ
CRM ʫʟʥʘʝʪ ʢʣʠʝʥʪʘʚʩʝʛʜʘ

ǈǷǫǩǪǦǨǮǪǳǦǮǷǸǴǶǮȅ

ǴǧǿǫǳǮȅǷǰǱǮǫǳǸǴǲ

CRM ǹǭǳǦǫǸǰǱǮǫǳǸǦ

ǲǫǬǪǹǶǦǭǳȁǲǮǰǦǳǦǱǦǲǮ

ǆǨǸǴǲǦǸǮǽǫǷǰǴǫ

ǴǵǶǫǪǫǱǫǳǮǫǵǴǷǸǴȅǳǳȁǻ

ǰǱǮǫǳǸǴǨǵǴǚǎǔ, 

ǫǲǫǯǱǹ, ǸǫǱǫǺǴǳǹ



ǔǸǽǫǸȁ Ǯ 

ǦǳǦǱǮǸǮǰǦ



ǌǹǶǳǦǱ 
ǭǨǴǳǰǴǨ

ǎǷǸǴǶǮȅ 
ǭǨǴǳǰǴǨ

ǆǳǦǱǮǸǮǽǫǷǰǮǫ 
ǴǸǽǫǸȁ

Call 
Tracking



ǔǸǽǫǸȁ Ǩ ǔǸǰǶȁǸȁǻ ǱǮǳǮȅǻ
ǈǶǫǲȅ ǪǴ ǴǸǨǫǸǦ ǴǵǫǶǦǸǴǶǦ

ǙǪǴǨǱǫǸǨǴǶǫǳǳǴǷǸȂ ǰǱǮǫǳǸǴǨ 

ǖǦǷǵǶǫǪǫǱǫǳǮǫ ǵǴ ǨǶǫǲǫǳǮ 

ǷǹǸǴǰ Ǯ Ǫǳȅǲ ǳǫǪǫǱǮ 

ǔǼǫǳǰǮ ǰǱǮǫǳǸǴǨ

ǗǸǦǸǮǷǸǮǰǦ ǵǴ ǷǴǸǶǹǪǳǮǰǦǲ ˤ͙͔͒ͦ ζanalyticsη



ǔǼǫǳǰǦ ǰǦǽǫǷǸǨǦ
ʢʣʠʝʥʪʦʤ ʠ ʨʫʢʦʚʦʜʠʪʝʣʝʤ

ǗǱǫǪǮǸǫǭǦǸǫǲ, ǰǦǰǨǦǾǮ

ǲǫǳǫǪǬǫǶȁǴǧǿǦȄǸǷȅ:

ǰǦǰǧȁǷǸǶǴǴǳǮǴǸǨǫǽǦȄǸ, 

ǰǦǰǮǫǴǼǫǳǰǮǷǸǦǨȅǸ

ǰǱǮǫǳǸȁ, ǷǦǲǮ

ǴǼǫǳǮǨǦǯǸǫǪǮǦǱǴǩǮ



ǍǦǳǫǷǸǮ ǷǨǴǮ 
ǸǫǱǫǺǴǳǳȁǫ ǳǴǲǫǶǦ 
ǵǴǪǰǱȄǽǫǳǳȁǫ ǰ ǇǮǸǶǮǰǷ24 
ǮǱǮ ǨǭȅǸȂ ǵǦǰǫǸ ǳǴǲǫǶǴǨ

ǇǫǷǵǱǦǸǳȁǯ Call Tracking

ǓǦǷǸǶǴǮǸȂ 
ǮǷǸǴǽǳǮǰǮ ǶǫǰǱǦǲȁ 
ǪǱȅ ǹǽǫǸǦ

ǎǷǵǴǱȂǭǴǨǦǸȂ 
ǇǮǸǶǮǰǷ24.ǗǦǯǸȁ ǮǱǮ 
ǵǴǷǸǦǨǮǸȂ ǰǴǪ ǳǦ ǷǦǯǸ 

1

2

3

ǕǴǪǰǱȄǽǮǸȂ ǴǽǫǳȂ ǵǶǴǷǸǴ!



ǕǴǪǲǫǳǦ ǳǴǲǫǶǦ ǸǫǱǫǺǴǳǦ ǳǦ ǷǦǯǸǫ 
Ǩ ǭǦǨǮǷǮǲǴǷǸǮ ǴǸ ǶǫǰǱǦǲǳǴǩǴ ǮǷǸǴǽǳǮǰǦ

ǗǶǦǨǳǫǳǮǫ ȃǺǺǫǰǸǮǨǳǴǷǸǮ 
ǶǫǰǱǦǲǳȁǻ ǰǦǳǦǱǴǨ

ǈǷǫ ǱǮǪȁǮ ǷǪǫǱǰǮ Ǩ CRM ǷǴǻǶǦǳȅȄǸǷȅ 
Ƿ ǮǷǸǴǽǳǮǰǴǲ ǭǨǴǳǰǦ

Call Tracking ǹǬǫ ǨǷǸǶǴǫǳ 

Ǩ ǇǮǸǶǮǰǷ24.ǗǦǯǸȁ Ǯ ǒǦǩǦǭǮǳȁ

Ǉǫǭ ǶǦǷǻǴǪǴǨ ǳǦ ǮǳǸǫǩǶǦǼǮȄ!

Call Tracking


