
7 ǵǶǦǨǮǱ
ǰǱǮǫǳǸǴǷǧǫǶǫǬǫǳǮȅ

ǊǲǮǸǶǮǯ ǒǦǶǸȁǳǴǨ
ǐǴǲǵǦǳǮȅ ǆǱȂǺǦǸǮǲ



ǐǱǮǫǳǸȁ ðǩǱǦǨǳȁǯ ǶǫǷǹǶǷ 
ǷǴǨǶǫǲǫǳǳǴǩǴ ǧǮǭǳǫǷǦ

ǰǱǮǫǳǸǴǨ ǳǹǬǳǴ ǱȄǧǮǸȂ, ǷǴǻǶǦǳȅǸȂ Ǯ 

ǵǶǮǹǲǳǴǬǦǸȂ J



ǍǨǴǳǰǮ

ǒǫǷǷǫǳǪǬǫǶȁ

ǕǴǽǸǦ

ǗǴǼǷǫǸǮ

Ǯ ǬǪǹǸ ǸǴǩǴ Ǭǫ ǴǸ ǰǴǲǵǦǳǮǯ

ǐǱǮǫǳǸȁ 
ǵǶǮǷǹǸǷǸǨǹȄǸ 
ǨǴ ǨǷǫǻ 
ǰǦǳǦǱǦǻ



ǐǱǮǫǳǸȁ ǵǶǮǨȁǰǱǮ

ǰ ǲǩǳǴǨǫǳǳȁǲ ǴǸǨǫǸǦǲ

ǰ ǧȁǷǸǶǴǯ ǵǶǴǪǦǬǫ

ǰ ǧȁǷǸǶǴǯ ǪǴǷǸǦǨǰǫ



ǓǴ ǰǴǲǵǦǳǮǮ ȃǸǴǩǴ 
ǪǦǸȂ ǳǫ ǲǴǩǹǸ

ǒǫǳǫǪǬǫǶȁ ǲǫǪǱǫǳǳǴ 

ǴǸǨǫǽǦȄǸ

ǕǶǴǵǹǷǰǦȄǸ 

ǭǨǴǳǰǮ

ǍǦǧȁǨǦȄǸ ǮǱǮ 

ǸǫǶȅȄǸ ǭǦȅǨǰǮ

ǍǦǧȁǨǦȄǸ ǵǫǶǫǭǨǴǳǮǸȂ, 

ǴǸǵǶǦǨǮǸȂ ǵǮǷȂǲǴ Ǯ Ǹ.Ǫ.

ǐǱǮǫǳǸȁ ǳǫ ǲǴǩǹǸ 

ǷǨȅǭǦǸȂǷȅ

ǓǫǸ ǵǫǶǷǴǳǦǱȂǳǴǩǴ 

ǵǴǪǻǴǪǦ



ǐǦǰ ǮǷǵǴǱȂǭǴǨǦǸȂ ǵǶǫǮǲǹǿǫǷǸǨǦ 
ǼǮǺǶǴǨǴǩǴ ǲǮǶǦ, ǽǸǴǧȁ:

Ǔǫ ǸǫǶȅǸȂ ǰǱǮǫǳǸǴǨǇǴǱȂǾǫ ǵǶǴǪǦǨǦǸȂ

ǈǱȄǧǱȅǸȂ Ǩ Ƿǫǧȅ 

ǰǱǮǫǳǸǴǨ

ǕǴǱǹǽǦǸȂ ǧǴǱȂǾǫ 

ǴǧǶǦǿǫǳǮǯ



ǈǴǭȂǲǮǸǫ ǵǴǪ ǰǴǳǸǶǴǱȂ 

ǰǦǳǦǱȁǰǴǲǲǹǳǮǰǦǼǮǯ

Ƿ ǰǱǮǫǳǸǦǲǮ

ǆǨǸǴǲǦǸǮǭǮǶǹǯǸǫ 

ǵǶǴǪǦǬǮ Ǯ ǷǱǫǪǹǯǸǫ 

ǵǴǪǷǰǦǭǰǦǲ CRM 

ǕǶǴǦǰǸǮǨǳǴǶǦǧǴǸǦǯǸǫ 

Ƿ ǳǦǰǴǵǱǫǳǳǴǯ 

ǰǱǮǫǳǸǷǰǴǯ ǧǦǭǴǯ

1 2 3

ǕǶǴǷǸǦȅ ǮǪǫȅ ǇǮǸǶǮǰǷ24.CRM



ǈǴǭȂǲǮǸǫ ǨǷǫ 
ǰǴǲǲǹǳǮǰǦǼǮǮ 
Ƿ ǰǱǮǫǳǸǦǲǮ 
ǵǴǪ ǰǴǳǸǶǴǱȂ

ǕǶǦǨǮǱǴ ɲ1



ǗǸǦǶǸCRM

ǇȁǷǸǶǴǫ 

ǵǴǪǰǱȄǽǫǳǮǫ 

ǨǷǫǻ ǰǦǳǦǱǴǨ 

ǰ CRM



ǍǨǴǳǰǮ, ǵǮǷȂǲǦ, ǷǴǴǧǿǫǳǮȅ 

Ǯǭ ǷǴǼǷǫǸǫǯǮ ǲǫǷǷǫǳǪǬǫǶǴǨ 

ǵǴǵǦǪǦȄǸ Ǩ CRM

CRM  ǵǫǶǫǪǦǫǸ ǴǧǶǦǿǫǳǮȅ 

ǰǱǮǫǳǸǴǨ ǲǫǳǫǪǬǫǶǦǲ ǪǱȅ 

ǴǧǶǦǧǴǸǰǮ

CRM ǷǦǲǦ ǭǦǳǴǷǮǸ ǨǷȄ 

ǮǳǺǴǶǲǦǼǮȄ ǵǴ ǶǦǧǴǸǫ 

Ƿ ǰǱǮǫǳǸǴǲ





ǲǫǳǫǪǬǫǶǦǲ ǳǫ ǳǹǬǳǴ 

ǭǦǳǴǷǮǸȂ ǮǳǺǴǶǲǦǼǮȄ 

ǨǶǹǽǳǹȄ

ǧǦǭǦ ǰǴǳǸǦǰǸǴǨ 

ǦǨǸǴǲǦǸǮǽǫǷǰǮ ǶǦǷǸǫǸ
ǳǮ ǴǪǳǦ ǭǦȅǨǰǦ, ǴǧǶǦǿǫǳǮǫ 

ǰǱǮǫǳǸǦ ǳǫ ǵǶǴǵǦǪǦǫǸ

ǲǫǳǫǪǬǫǶȁ ǴǵǫǶǦǸǮǨǳǴ 

ǶǫǦǩǮǶǹȄǸ ǳǦ ǨǷǫ ǴǧǶǦǿǫǳǮȅ



ǗǴǭǪǦǯǸǫ ǷǦǯǸ 
ǷǶǦǭǹ Ǩ CRM

ǕǶǦǨǮǱǴ ɲ2



ǗǫǩǴǪǳȅ ǷǦǯǸ ǪǴǱǬǫǳ ǨȁǵǴǱǳȅǸȂ ǩǱǦǨǳǹȄ 

ǭǦǪǦǽǹ ðǵǶǮǨǴǪǮǸȂ ǰǱǮǫǳǸǴǨ



ǗǦǯǸȁ ǷǴǭǪǦȄǸǷȅ Ǩ ǇǮǸǶǮǰǷ24, 

ǽǸǴǧȁ ǵǶǴǪǦǨǦǸȂ!



ǕǶǴǷǸǴǯ 

ǰǴǳǷǸǶǹǰǸǴǶ ǷǦǯǸǴǨ

ǙǪǴǧǳȁǯ ǨȁǧǴǶ 

ǳǹǬǳȁǻ ǧǱǴǰǴǨ

ǈǮǭǹǦǱȂǳǴǫ 

ǶǫǪǦǰǸǮǶǴǨǦǳǮǫ 

ǰǴǳǸǫǳǸǦ

ǆǪǦǵǸǦǼǮȅ ǵǴǪ 

ǲǴǧǮǱȂǳȁǫ ǹǷǸǶǴǯǷǸǨǦ

ǉǴǸǴǨȁǫ ǾǦǧǱǴǳȁ 

ǷǦǯǸǴǨ



ǈǷǫ ǮǳǷǸǶǹǲǫǳǸȁ 
ǹǪǫǶǬǦǳǮȅ ǰǱǮǫǳǸǴǨ

ǧǫǷǵǱǦǸǳȁǫ CRMðǺǴǶǲȁ

ǧǫǷǵǱǦǸǳȁǯ ǴǳǱǦǯǳ-ǽǦǸ

ǧǫǷǵǱǦǸǳȁǯ ǴǧǶǦǸǳȁǯ 

ǭǨǴǳǴǰ

ǔǧǶǦǿǫǳǮȅ ǰǱǮǫǳǸǴǨ 

ǦǨǸǴǲǦǸǮǽǫǷǰǮ ǭǦǳǴǷȅǸǷȅ Ǩ 

CRMǮ ǵǴǵǦǪǦȄǸ Ǩ ǶǦǧǴǸǹ 

ǲǫǳǫǪǬǫǶǦǲ

ǹǬǫ ǫǷǸȂ ǳǦ ǷǦǯǸǫ



ǕǶǴǷǸȁǫ 
ǳǦǷǸǶǴǯǰǮ ǷǦǯǸǦ

SEO

ǥǳǪǫǰǷ.ǒǫǸǶǮǰǦ

Google Analytics

ǈǮǪǬǫǸǳǦ ǷǦǯǸ

ǎǳǪǫǰǷǦǼǮȅ 

ǵǴǮǷǰǴǨǮǰǦǲǮ





ǗǦǯǸȁ
ǵǴǲǴǩǦȄǸ ǵǶǴǪǦǨǦǸȂ

˿͚͊ͭ ͊͟͟ 
;͊ͫͭΈ CRM 

ˤ͔ͫͦ͋ ͪ͊΅͔͙ͤΎ ͙͔͍ͤͭͦ͟͡ ͫ 
͚ͫ͊ͭ͊ ͫͪ͊ͯ͘ ͍ͫͭ͊ͤͦΎͭͫΎ 
͙ͦͤͭ͊ͭ͊ͣ͟͟ ͙ ͔͙ͫ͒͊ͣ͟͡

˻;͔ͤΈ ͚ͨͪͦͫͭͦ 
ͦͤͫͭͪͯͭͦͪ͟͟ 
͚͍ͫ͊ͭͦ 

ˢ͒͊ͨͭ͊ͼ͙Ύ ͨͦ͒ ͙ͣͦ͋͡Έͤ·͔ 
͚͍ͯͫͭͪͦͫͭ͊ 

ˣ͔ͫͨ͊ͭͤ͡·͚ ͻ͙͎ͦͫͭͤSEO: ͦ ͙͙ͨͭͣ͊͘ͼ͙Ύ 
ͨͦ͒ ͙͍͙͙ͨͦͫͦ͟͟

ˣ͔ͫͨ͊ͭͤͦ͡ ͤ͊ ͚͔ͫ͊ͭΥ
˻͚ͤ͊ͤ͡-;͊ͭ

˻͋ͪ͊ͭͤ·͚ ͍ͦͤͦ͘͟
CRM ςͅ ͦͪͣ·



ǎǳǸǫǶǳǫǸ-ǲǦǩǦǭǮǳ
ǷǰǴǶǴ



ǐǴǳǰǹǶǫǳǼǮȅ Ǩ ǴǳǱǦǯǳǫ

ǶǦǷǸǫǸ
͔̇ͤ͊ ͙͍͔ͨͪ͡;͔͙ͤΎ ͙͔ͤͭ͊͟͡ 
͔ͪ͊ͫͭͭ 

˻͔ͯͨ͊ͣͦͫͭ͟Έ ͍͙ͫͭ͊ͤͦͭͫΎ 
͍͚ͦͣͦ͗ͤͦ͘ ͭͦ͡Έͦ͟ ͙ͨͪ ͔ͪͦͫͭ LTV

˽͍ͦͭͦͪͤ·͔ ͙ͨͪͦ͒͊͗ ͦ͒ͤͦͣͯ 
͔ͨͦͯͨ͊ͭ͟͡Ό

ˣ͔͘  CRM ͤ ͔ ͙ͨͦͫͭͪͦͭΈ 
ͦͭͤͦ΄͔͙ͤΎ ͫ ͙͔ͤͭͦͣ͟͡



ǐǴǲǲǹǳǮǰǦǼǮǮ Ƿ 

ǰǱǮǫǳǸǦǲǮ

˿͔͎ͦ͒ͤΎ ͍͔ͫ 
͙ͦͣͣͯͤ͊͟͟ͼ͙͙ 
ͨͪͦͻͦ͒Ύͭ ͎͔͒ ͎ͯͦ͒ͤͦΣ 
ͤͦ ͔ͤ  ͍ ͔͊͊͘͘͟

ˮ͔͔ͤͭͪͤͭ-͎͙ͣ͊͊ͤ͘˭͊͊͘͟ ˮ͔͔ͤͭͪͤͭ-͎͙ͣ͊͊ͤ͘



ǓǦǽǳǮǸǫ ǵǶǴǪǦǨǦǸȂ 
ǽǫǶǫǭ 15 ǲǮǳǹǸ!

ˣ·ͫͭͪͦ ͙ ͔͎ͦ͟͡Η ˨ͦͫͭͯͨͤͦ 
͔͒͊͗ ͒͡Ύ ͔ͤͨͪͦͺ͔͙ͫͫͦͤ͊͊͡

ˤ· ͨͦͯ͡;͔͔͊ͭ ͎͍ͦͭͦ·͚ 
͙͔͔ͤͭͪͤͭ-͎͙ͣ͊͊ͤ͘

ˮ͔͒͊͡Έͤͦ ͔ͪ͊͋ͦͭ͊ͭ 
ͫ ͙ͣͦ͋͡Έͤ·ͻ ͚͍ͯͫͭͪͦͫͭ



Ǘ ǇǮǸǶǮǰǷ24.CRM Ǩȁ ǵǴǱǳǴǷǸȂȄ ǰǴǳǸǶǴǱǮǶǹǫǸǫ 

ǰǴǲǲǹǳǮǰǦǼǮǮ Ƿ ǰǱǮǫǳǸǦǲǮ.
ǝǸǴ ǪǫǱǦǸȂ ǪǦǱȂǾǫ? J



ǗǱǫǪǹǯǸǫ
ǵǴǪǷǰǦǭǰǦǲ CRM

ǕǶǦǨǮǱǴ ɲ3



ǵǶǫǪǷǸǦǨȂǸǫ ǹǵǶǦǨǱǫǳǮǫ ǵǶǴǪǦǬǦǲǮ ǧǫǭ 

ǮǳǷǸǶǹǰǼǮǯ Ǯ ǵǴǷǸǴȅǳǳȁǻ ǵǶǴǨǫǶǴǰ


