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ǎǳǷǸǶǹǲǫǳǸȁ ǷǴǨǶǫǲǫǳǳǴǩǴ ǧǮǭǳǫǷǦ

ǊǲǮǸǶǮǯ ǒǦǶǸȁǳǴǨ

ǐǴǲǵǦǳǮȅ ǆǱȂǺǦǸǮǲ

ǐǆǐ ǓǆǈǋǗǘǎ ǕǔǖǥǊǔǐ ǈ ǖǆǇǔǝǋǒ 

ǛǆǔǗǋ ǎ ǔǇǔǉǓǆǘǢ ǐǔǓǐǙǖǋǓǘǔǈ?



ǝǸǴ ǸǦǰǴǫ ǇǮǸǶǮǰǷ24?
ǵǴǱǳȁǯ ǰǴǲǵǱǫǰǸ ǮǳǷǸǶǹǲǫǳǸǴǨ ǪǱȅ ǴǶǩǦǳǮǭǦǼǮǮ 

ǶǦǧǴǸȁ ǰǴǲǵǦǳǮǮ

ǐǴǲǵǦǳǮȅǍǦǪǦǽǮ 

Ǯ ǕǶǴǫǰǸȁ

CRM ǐǴǳǸǦǰǸ-ǼǫǳǸǶǗǦǯǸȁ Ǯ 

ǒǦǩǦǭǮǳȁ*

*ǷǰǴǶǴ



ǔǧȀǫǪǮǳȅǫǸ ǰǴǲǵǦǳǮȄ



ǐǴǲǵǦǳǮȅ ǰǦǰ çǽǫǶǳȁǯ ȅǿǮǰè: ǨǷǫ ǳǦ çǹǷǸǳȁǻ ǪǴǩǴǨǴǶǫǳǳǴǷǸȅǻè 

ǲǫǬǪǹ ǷǴǸǶǹǪǳǮǰǦǲǮé 

ǐǦǰ ǴǧȁǽǳǴ

ǊǫǯǷǸǨǮȅ ǷǴǸǶǹǪǳǮǰǴǨ ǎǸǴǩ ???



ǐǴǲǵǦǳǮȅ
ǵǴǲǴǩǦǫǸ ǶǦǧǴǸǦǸȂ ǨǲǫǷǸǫ

ǇǮǭǳǫǷ-
ǵǶǴǼǫǷǷȁ

ǌǮǨǦȅ 
ǱǫǳǸǦ

ǖǦǧǴǽǮǫ 
ǩǶǹǵǵȁ 

Ǯ ȃǰǷǸǶǦǳǫǸ

ǊǮǷǰǝǦǸ ǐǦǱǫǳǪǦǶȂǊǴǰǹǲǫǳǸȁ
ǴǳǱǦǯǳ

ǖǦǧǴǽǮǫ ǴǸǽǫǸȁHR: ǷǸǶǹǰǸǹǶǦ 
Ǯ ǷǴǸǶǹǪǳǮǰǮ

ǙǽǫǸ 
ǶǦǧǴǽǫǩǴ 
ǨǶǫǲǫǳǮ



Å ǕǶǴǭǶǦǽǳǦȅ ǷǸǶǹǰǸǹǶǦ ǰǴǲǵǦǳǮǮ 

Å ǔǸ ǮǫǶǦǶǻǮǮ ǭǦǨǮǷȅǸ ǵǶǦǨǦ ǪǴǷǸǹǵǦ ǷǴǸǶǹǪǳǮǰǴǨ 

Å ǇȁǷǸǶȁǯ ǵǴǮǷǰ ǳǹǬǳǴǩǴ ǷǴǸǶǹǪǳǮǰǦ 

Å ǈȁ ǨǮǪǮǸǫ: ǰǦǰǮǫ ǭǦǪǦǽǮ ǨȁǵǴǱǳȅǫǸ ǷǴǸǶǹǪǳǮǰ, Ƿ 

ǰǦǰǮǲǮ ǰǱǮǫǳǸǦǲǮ ǶǦǧǴǸǦǫǸǮ ǫǩǴ ȃǺǺǫǰǸǮǨǳǴǷǸȂ

ǔǶǩǦǳǮǭǦǼǮȅ ǶǦǧǴǸȁ Ǩ ǇǮǸǶǮǰǷ24



ǗǵǮǷǴǰ ǷǴǸǶǹǪǳǮǰǴǨ

Å ǇȁǷǸǶȁǯ ǵǴǮǷǰ 

ǰǴǳǸǦǰǸǴǨ ǷǴǸǶǹǪǳǮǰǴǨ

Å ǈǴǭǲǴǬǳǴǷǸȂ ǷǶǦǭǹ 

ǵǮǷǦǸȂ ǰǴǱǱǫǩǦǲ Ǩ ǽǦǸ

Å ǗǵǶǦǨǴǽǳǮǰ ǲǴǬǳǴ 

ȃǰǷǵǴǶǸǮǶǴǨǦǸȂ Ǩ Excel

Å ǐǴǳǸǦǰǸȁ 

ǷǮǳǻǶǴǳǮǭǮǶǹȄǸǷȅ Ƿ 

Outlook, Mac, iOS Ǯ 

Android



Å ǒǴǬǳǴ 

çǵǫǶǫǸǦǷǰǮǨǦǸȂè 

ǷǴǸǶǹǪǳǮǰǴǨ Ǯǭ ǴǸǪǫǱǦ 

Ǩ ǴǸǪǫǱ

Å ǒǫǳȅǸȂ ǶǹǰǴǨǴǪǮǸǫǱǫǯ

Å ǊǴǧǦǨǱȅǸȂ ǳǴǨȁǻ 

ǷǴǸǶǹǪǳǮǰǴǨ Ǯ ǴǸǪǫǱȁ

Å ǓǦǷǸǶǦǮǨǦǸȂ ǶǦǧǴǽǮǫ 

ǴǸǽǫǸȁ Ǯ ǵǶǦǨǦ ǪǴǷǸǹǵǦ

ǈǮǭǹǦǱȂǳǦȅ ǷǸǶǹǰǸǹǶǦ



ǖǦǧǴǽǫǫ ǵǶǴǷǸǶǦǳǷǸǨǴ



ǗǱǴǬǳǴ ǧȁǷǸǶǴ ǳǦǯǸǮ 

ǳǹǬǳǹȄ ǮǳǺǴǶǲǦǼǮȄ: ǽǸǴ-

ǸǴ Ǩ ǵǴǽǸǫ, Ǩ ǷǰǦǯǵǫ, Ǩ sms, 

ǳǦ ǱǮǷǸǴǽǰǦǻé 

ǐǦǰ ǴǧȁǽǳǴ



Å ǲǩǳǴǨǫǳǳȁǯ Ǵǧǲǫǳ ǮǳǺǴǶǲǦǼǮǫǯ

Å ǧȁǷǸǶǴǫ ǴǧǷǹǬǪǫǳǮǫ - ǧȁǷǸǶǴǫ ǵǶǮǳȅǸǮǫ ǶǫǾǫǳǮǯ

Å ǲǴǲǫǳǸǦǱȂǳǦȅ ǶǫǦǰǼǮȅ ǰǴǱǱǫǩ 

Å ǮǳǷǸǶǹǲǫǳǸȁ ǲǴǸǮǨǦǼǮǮ

ǋǪǮǳǦȅ çǌǮǨǦȅ ǱǫǳǸǦè ǨǷǫǯ ǰǴǲǵǦǳǮǮ



ǓǴǨǦȅ ǌǮǨǦȅ ǱǫǳǸǦ

˹͍ͦ·͚ ͙͔ͤͭͪͺ͔͚ͫ 
ˬ͙͍͚ͦ ͔ͤͭ͡· ͍ 
͙͍ͨͪ·;ͤͦͣ ͙͔ͫͭ͡ 
;͊ͭ͊



ǓǴǨȁǯ ǵǴǮǷǰ

˸͎͍͔ͤͦͤͤ·͚ ͙ͨͦͫ͟ 
͙ͫͦͭͪͯ͒ͤ͊͟ ͙͙͡ ͎ͪͯͨͨ·

˾͔ͯ͘͡Έͭ͊ͭ· 
ͨͦ͊͘͟·͍͊ΌͭͫΎ 
͍ ͍͙͙͙͊ͫͣͦͫͭ͘ ͦͭ 
˥͍͎͊ͤͦͦ͡ ͙͔ͤͫͭͪͯͣͤͭ͊Υ 
CRMΣ ˭͊͒͊;͙Σ ˴͙ͦͣͨ͊ͤΎ 
͙͙͡ ˿͚͊ͭ·



ǒǩǳǴǨǫǳǳȁǫ ǰǴǲǲǹǳǮǰǦǼǮǮ



ǔǪǮǳ ǲǫǷǷǫǳǪǬǫǶ ǪǱȅ ǨǷǫǻ 

ǷǴǸǶǹǪǳǮǰǴǨ

ǐǴǳǸǦǰǸȁ ǰǴǱǱǫǩ ǨǷǫǩǪǦ ǵǴǪ 

ǶǹǰǴǯ

ǔǧǿǫǳǮǫ Ƿ ǱȄǧǴǩǴ ǹǷǸǶǴǯǷǸǨǦ

ǙǨǫǪǴǲǱǫǳǮȅ Ǵ ǰǦǬǪǴǲ 

ǳǴǨǴǲ ǷǴǴǧǿǫǳǮǮ

ǎǷǸǴǶǮȅ ǵǫǶǫǵǮǷǰǮ 

ǷǴǻǶǦǳȅǫǸǷȅ



ǔǧǿǦǯǸǫǷȂ ǵǴ ǨǮǪǫǴǨȅǭǮ

ǖǦǭǩǴǨǦǶǮǨǦǯǸǫ ǵǴ 

ǩǴǱǴǷǴǨǴǯ ǷǨȅǭǮ

ǔǸǵǶǦǨǱȅǯǸǫ ǲǩǳǴǨǫǳǳȁǫ 

ǷǴǴǧǿǫǳǮȅ

ǔǧǲǫǳǮǨǦǯǸǫǷȂ ǺǦǯǱǦǲǮ

Ǯ ǪǴǰǹǲǫǳǸǦǲǮ

ǔǧǿǫǳǮǫ Ǩ ǱȄǧȁǻ 

ǺǴǶǲǦǸǦǻ



ǝǦǸ ǪǱȅ ǵǶǴǫǰǸǦ



Å ǔǧǿǮǯ ǽǦǸ ǰǴǲǵǦǳǮǮ ǪǱȅ ǨǷǫǻ ǷǴǸǶǹǪǳǮǰǴǨ

Å ǔǸǰǶȁǸȁǫ ǽǦǸȁ ǪǱȅ ǴǧǷǹǬǪǫǳǮȅ ǷǴǨǲǫǷǸǳȁǻ ǵǶǴǫǰǸǴǨ 

ǮǱǮ ǴǧǿǫǳǮȅ ǨǳǹǸǶǮ ǴǸǪǫǱǦ

Å ǍǦǰǶȁǸȁǫ ǽǦǸȁ ǪǴǷǸǹǵǳȁ ǸǴǱȂǰǴ ǵǴ ǵǶǮǩǱǦǾǫǳǮȄ

ǔǧǿǦǯǸǫǷȂ Ǩ ǩǶǹǵǵǴǨȁǻ 

ǽǦǸǦǻ



ǈǲǫǷǸǴ ǵǴǽǸȁ: 
ǰǴǲǲǹǳǮǰǦǼǮǮ Ƿ ǵǦǶǸǳǫǶǦǲǮ, ǰǱǮǫǳǸǦǲǮ Ǯ ǵǴǪǶȅǪǽǮǰǦǲǮ

ǛǴǸǮǸǫ ǴǧǷǹǪǮǸȂ ǽǸǴ-ǸǴ Ƿ ǰǴǱǱǫǩǦǲǮ 

Ǯǭ ǪǶǹǩǮǻ ǰǴǲǵǦǳǮǯ? 

ǊǴǧǦǨȂǸǫ e-mail ǨǳǫǾǳǮǻ ǰǴǱǱǫǩ Ǩ 

ǷǵǮǷǴǰ ǵǴǱǹǽǦǸǫǱǫǯ. ǆǪǶǫǷǦǸȁ 

ǵǴǱǹǽǦǸ ǷǴǴǧǿǫǳǮǫ Ǯ ǷǲǴǩǹǸ 

ǹǽǦǷǸǨǴǨǦǸȂ Ǩ ǴǧǷǹǬǪǫǳǮǮ Ǩ ǨǦǾǫǲ 

ǇǮǸǶǮǰǷ24.

Ǉǫǭ ǦǨǸǴǶǮǭǦǼǮǮ 



Å ǔǸǨǫǸ ǳǦ ǷǴǴǧǿǫǳǮǫ ǽǫǶǫǭ push-

ǹǨǫǪǴǲǱǫǳǮǫ (ǧǫǭ ǭǦǵǹǷǰǦ 

ǵǶǮǱǴǬǫǳǮȅ)

Å ǔǸǨǫǸ ǳǦ ǷǴǴǧǿǫǳǮǫ çǩǴǱǴǷǴǲè Ƿ 

ǵǴǲǴǿȂȄ ǽǦǷǴǨ  ǆpple Watch ǮǱǮ 

Android Wear

ǕǴǪǪǫǶǬǰǦ çǙǲǳȁǻ Ǩǫǿǫǯè



ǍǦǪǦǽǮ Ǯ ǵǶǴǫǰǸȁ



ǐǦǰ ǴǧȁǽǳǴ

ǍǦǪǦǽǮ ǳǦ ǷǸǮǰǫǶǦǻǮǱǮ Ǩ ǵǴǽǸǫ

ǍǦǪǦǽǮ ǭǦǧȁǨǦȄǸǷȅ, ǷǶǴǰǮ ǷǶȁǨǦȄǸǷȅ

ǙǪǮǶǫǰǸǴǶǦ Ǩ ǩǴǱǴǨǫ çǰǮǵȅǿǮǯ ǰǴǸǫǱè 

- ǳǫǵǴǳȅǸǳǴ, ǰǦǰ ǰǴǳǸǶǴǱǮǶǴǨǦǸȂ ǨǫǷȂ 

ȃǸǴǸ ǻǦǴǷ



Å ǐǦǬǪǦȅ ǭǦǪǦǽǦ ǺǮǰǷǮǶǹǫǸǷȅ ðǫǫ ǳǫǨǴǭǲǴǬǳǴ ǭǦǧȁǸȂ Ǯ 

ǸȅǬǫǱǴ ǵǴǸǫǶȅǸȂ

Å ǇǮǸǶǮǰǷ24 ǳǦǵǴǲǮǳǦǫǸ Ǵ ǵǶǮǧǱǮǬǫǳǮǮ ǰǶǦǯǳǫǩǴ ǷǶǴǰǦ Ǯ 

ǷǴǴǧǿǦǫǸ, ǫǷǱǮ ǭǦǪǦǽǦ ǵǶǴǷǶǴǽǫǳǦ

Å ǈȁ ǨǮǪǮǸǫ: ǰǸǴ ǶǦǧǴǸǦǫǸ ǳǦǪ ǭǦǪǦǽǫǯ, ǰǦǰǮǫ ǭǦǪǦǽǮ 

ǵǶǴǷǶǴǽǫǳȁ Ǯ ǵǴǽǫǲǹ

Å ǕǴ ǰǦǬǪǴǯ ǭǦǪǦǽǫ ǨǫǪǫǸǷȅ ǹǽǫǸ ǭǦǸǶǦǽǫǳǳǴǩǴ ǨǶǫǲǫǳǮ

ǓǮ ǴǪǳǦ ǭǦǪǦǽǦ ǳǫ ǵǶǴǵǦǪǫǸ



ǍǦǪǦǽǮ Ǯ ǵǶǴǫǰǸȁ Ǩ ǇǮǸǶǮǰǷ24

Å ǊǮǦǩǶǦǲǲǦ ǉǦǳǸǦ

Å ǊǫǱǫǩǮǶǴǨǦǳǮǫ

Å ǗǽǫǸǽǮǰǮ ǵǶǴǷǶǴǽǫǳǳȁǻ ǭǦǪǦǽ

Å ǖǦǷǵǶǫǪǫǱǫǳǮǫ ǶǴǱǫǯ

Å ǔǸǽǫǸȁ Ǵǧ ȃǺǺǫǰǸǮǨǳǴǷǸǮ

Å ǓǦǵǴǲǮǳǦǳǮȅ

Å ǝǫǰ-ǱǮǷǸ

Å ǕǴǪǭǦǪǦǽǮ

Å ǞǦǧǱǴǳȁ ǭǦǪǦǽ



ǕǴǰǦǭȁǨǦǫǸ ǶǫǭǹǱȂǸǦǸ 

ǵǴǮǷǰǦ ǧǫǭ ǵǫǶǫǭǦǩǶǹǭǰǮ 

ǷǸǶǦǳǮǼȁ

ǎǿǫǸ ǵǴ ǳǦǭǨǦǳǮȄ ǭǦǪǦǽǮ, 

ǴǵǮǷǦǳǮȄ, ǽǫǰ-ǱǮǷǸǹ, 

ǰǴǲǲǫǳǸǦǶǮȅǲ, ǳǴǲǫǶǹ

ǒǳǴǬǫǷǸǨǫǳǳȁǯ ǵǴǮǷǰ ǧǫǭ 

ǷǵǫǼǷǮǲǨǴǱǴǨ: ǽǫǶǫǭ 

ǵǶǴǧǫǱ

ǕǶǫǪǹǷǸǦǳǴǨǱǫǳǳȁǫ Ǯ ǷǨǴǮ 

ǺǮǱȂǸǶȁ

ǌǮǨǴǯ ǵǴǮǷǰ Ǩ ǭǦǪǦǽǦǻ



Ƿ ǱȄǧǴǯ ǷǸǶǦǳǮǼȁ ǇǮǸǶǮǰǷ24

Ǯǭ ǭǦǪǦǽ

Ǯǭ ǷǴǴǧǿǫǳǮȅ Ǩ ǌǮǨǴǯ ǱǫǳǸǫ

Ǯǭ ǷǴǴǧǿǫǳǮȅ Ǩ ǽǦǸǫ

Ǯǭ ǵǮǷȂǲǦ 

Ǯǭ ǽǦǸǦ Ǩ ǔǸǰǶȁǸȁǻ ǱǮǳǮȅǻ Ƿ 

ǵǶǮǨȅǭǰǴǯ ǰǰǱǮǫǳǸǹ Ǩ CRM

ǕǴǷǸǦǨǮǸȂ ǭǦǪǦǽǹ Ǩ 1 ǰǱǮǰ



ǐǱǦǷǷǮǽǫǷǰǮǯ ǨǮǪ ǷǵǮǷǰǦ ǭǦǪǦǽ

ǓǦǩǱȅǪǳǴ ǴǸǴǧǶǦǬǦǫǸ ǨǶǫǲǫǳǳȁǫ 

ǶǦǲǰǮ Ǩ ǸǴǯ ǵǴǷǱǫǪǴǨǦǸǫǱȂǳǴǷǸǮ, Ǩ 

ǰǴǸǴǶǴǯ ǴǳǮ ǪǴǱǬǳȁ ǵǶǴǻǴǪǮǸȂ

ǍǦǪǦǽǮ ǲǴǬǳǴ ǷǨȅǭȁǨǦǸȂ ǪǶǹǩ Ƿ 

ǪǶǹǩǴǲ. ǋǷǱǮ ǵǫǶǫǪǨǮǳǹǸȂ ǷǶǴǰ 

ǴǪǳǴǯ ǭǦǪǦǽǮ, ǷǪǨǮǳǫǸǷȅ ǷǶǴǰ 

ǴǷǸǦǱȂǳȁǻ

ǊǮǦǩǶǦǲǲǦ ǉǦǳǸǦ



ǕǴǷǸǦǳǴǨǿǮǰ Ǯ ǴǸǨǫǸǷǸǨǫǳǳȁǯ

ǐǶǦǯǳǮǯ ǷǶǴǰ

ǗǽǫǸǽǮǰ ǳǴǨȁǻ ǰǴǲǲǫǳǸǦǶǮǫǨ

ǚǦǯǱȁ

ǝǫǰ-ǱǮǷǸ 

ǔǧǿǮǫ ǷǸǦǪǮǮ ǪǱȅ ǨǷǫǯ 

ǰǴǲǵǦǳǮǮ

ǐǦǳǧǦǳǨ ǭǦǪǦǽǦǻ



ǙǪǴǧǳǴ 

ǵǱǦǳǮǶǴǨǦǸȂ 

ǶǦǧǴǸǹ ǳǦ ǳǫǪǫǱȄ, 

ǭǦǨǸǶǦ, ǷǫǩǴǪǳȅ.

ǕǱǦǳ 

ǷǴǷǸǦǨǱȅǫǸǷȅ  

ǦǨǸǴǲǦǸǮǽǫǷǰǮ ǵǴ 

ǪǫǪǱǦǯǳǹǮ 

ǨǶǹǽǳǹȄ.

ǒǴǯ ǵǱǦǳ



ǎǩǶǦ ǷǴ ǷǽǫǸǽǮǰǦǲǮ Ǩ ǍǦǪǦǽǦǻ

ǓǦǾǦ ǳǦǻǴǪǰǦ ðǶǴǱǮ 

Ǩ ǭǦǪǦǽǦǻ:

Å ǊǫǱǦȄ 

Å ǕǴǲǴǩǦȄ 

Å ǕǴǶǹǽǮǱ 

Å ǓǦǧǱȄǪǦȄ

ǎǪǫȅ ǷǴ ǷǽǫǸǽǮǰǦǲǮ  

ǶǦǧǴǸǦǫǸ Ǯ Ǩ ǭǦǪǦǽǦǻ 

J

ǋǷǱǮ ǭǦǪǦǽǦ 

ǵǴǷǸǦǨǱǫǳǦ, 

ǇǮǸǶǮǰǷ24 ǳǫ ǪǦǷǸ 

ǵǶǴ ǳǫǫ ǭǦǧȁǸȂ 



Å ǕǴǷǸǦǳǴǨǿǮǰ 

ǰǴǳǸǶǴǱǮǶǹǫǸ ǶǦǧǴǸǹ

Å ǔǸǨǫǸǷǸǨǫǳǳȁǯ 

ǴǸǨǫǽǦǫǸ ǭǦ ǶǫǭǹǱȂǸǦǸ

Å ǗǴǮǷǵǴǱǳǮǸǫǱǮ

ǵǴǲǴǩǦȄǸ Ǩ ǶǦǧǴǸǫ

Å ǓǦǧǱȄǪǦǸǫǱǮ 

ǷǱǫǪȅǸ ǭǦ ǻǴǪǴǲ ǶǦǧǴǸȁ, ǷǴǨǫǸǹȄǸ 

ǖǴǱǮ Ǩ ǭǦǪǦǽǦǻ Ǯ ǵǶǴǫǰǸǦǻ



ǎǷǵǴǱȂǭǹǯǸǫ, ǰǴǩǪǦ ǳǹǬǳǴ ǶǦǭǧǮǸȂ 

ǭǦǪǦǽǹ ǳǦ ǳǫǷǰǴǱȂǰǴ ǾǦǩǴǨ

ǣǸǴ ǹǪǴǧǳǴ: ǨǷǫ ǹǽǦǷǸǳǮǰǮ ǨǮǪȅǸ, ǳǦ 

ǰǦǰǴǲ ȃǸǦǵǫ ǶǦǧǴǸǦ ǷǫǯǽǦǷ

ǕǹǳǰǸȁ Ǯǭ ǽǫǰ-ǱǮǷǸǦ ǲǴǬǳǴ ǲǫǳȅǸȂ 

ǲǫǷǸǦǲǮ, ǶǫǪǦǰǸǮǶǴǨǦǸȂ Ǯ ǨȁǽȆǶǰǮǨǦǸȂ

ǝǫǰ-ǱǮǷǸȁ, ǽǸǴǧȁ ǳǮǽǫǩǴ ǳǫ ǭǦǧȁǸȂ



ǗǱǫǪǮǸȂ ǭǦ ǷǶǴǰǦǲǮ ǨǦǲ ǵǴǲǴǩǹǸ 

ǷǽȆǸǽǮǰǮ.

ǗǽǫǸǽǮǰ ǵǴǰǦǭȁǨǦǫǸ: 

- ǷǰǴǱȂǰǴ ǨǶǫǲǫǳǮ Ǩȁ ǵǴǸǶǦǸǮǱǮ ǳǦ 

ǭǦǪǦǽǹ

- ǷǰǴǱȂǰǴ ǴǷǸǦǱǴǷȂ ǨǶǫǲǫǳǮ 

- ǳǦǷǰǴǱȂǰǴ ǵǶǫǨȁǾǫǳ ǱǮǲǮǸ

ǗǨǴǪǮǸǫ ǭǳǦǽǫǳǮǫ ǷǽǫǸǽǮǰǦ ǰ 

ǲǮǳǮǲǹǲǹ.

ǐǴǳǸǶǴǱȂ ǷǶǴǰǴǨ 



ǞǦǧǱǴǳȁ ǭǦǪǦǽ

Å ǕǴǪǩǴǸǴǨȂǸǫ ǾǦǧǱǴǳ çǭǦǪǦǳǮȅè

Å ǓǦǭǳǦǽȂǸǫ ǴǸǨǫǸǷǸǨǫǳǳǴǩǴ, 

ǳǦǧǱȄǪǦǸǫǱǫǯ

Å ǕǴǷǸǦǨȂǸǫ ǪǦǸǹ ǰǶǦǯǳǫǩǴ ǷǶǴǰǦ 

(ǳǦǵǶǮǲǫǶ, ǽǫǶǫǭ ǷǹǸǰǮ ǵǴǷǱǫ 

ǳǦǽǦǱǦ)

Å ǙǰǦǬǮǸǫ, ǰǦǰ ǽǦǷǸǴ ǵǴǨǸǴǶȅǸȂ 

ǭǦǪǦǽǹ Ǯ ǵǴ ǰǦǰǴǲǹ ǶǦǷǵǮǷǦǳǮȄ 

Å ǙǵǶǦǨǱȅǯǸǫ ǵǶǦǨǦǲǮ ǪǴǷǸǹǵǦ ǰ 

ǭǦǪǦǽǦǲ ðǷǴǸǶǹǪǳǮǰǮ ǹǨǮǪȅǸ 

ǭǦǪǦǽǮ, ǰ ǰǴǸǴǶȁǲ ǮǲǫȄǸ ǵǶǦǨǦ 

çǽǸǫǳǮǫè Ǯ ǨȁǾǫ



ǗǴǨǲǫǷǸǳǦȅ ǶǦǧǴǸǦ 

Ƿ ǾǦǧǱǴǳǦǲǮ ǭǦǪǦǽ

ǒǴǬǳǴ ǵǶǫǪǴǷǸǦǨǮǸȂ 

ǪǴǷǸǹǵ ǰ ǾǦǧǱǴǳǹ 

ǪǶǹǩǮǲ ǷǴǸǶǹǪǳǮǰǦǲ.



ǣǺǺǫǰǸǮǨǳǴǷǸȂ

˽͔ͦ͊͊ͭ͘͟͡Έ 
ͭͦ;͙ͤͦͫͭ 
͍·͔͙ͨͦͤͤ͡Ύ 
ͨͦͪͯ;͔͙͚ͤ

˻͍ͫͤͦ͊ ͒͡Ύ ͪ͊ͫ;͔ͭ͊ 
KPI ͍  ͦ͟ ͙͙ͣͨ͊ͤ

˭͔͊ͣ;͙͊ͤΎ ͔͔ͭͨͪΈ 
͔͎ͦ͟͡ ͔ͨͪͦͫͣͦͭͪͭΈ 
͍ ͚͔͔ͫ͊͒ͪ͡



ǖǴǧǴǸȁ Ǯ ǸǶǮǩǩǫǶȁ

˾ͦ͋ͦͭ·͍·ͨͦͤ͡ΎΌͭ 
ͪ͊ͤ͘·͔ ͔͚͍͙͒ͫͭΎ ͫ 
͊͒͊͘;͙͊ͣ ͍ ͚ͤͯ͗ͤͦ 
͙͙ͫͭ͊͒

͙͎͎͔́ͪͪ·ςͫ ͦ͋·͙ͭΎΣ 
ͦͭͦͪ͟·͔ ͍͙͡ΎΌͭ ͤ͊ 
͊ͨͯͫ͘͟ ͙͔͔͙͚ͣͤͤ͘ ͍ 
͊͒͊͘;͔

˹͙͔͊ͨͪͣͪΥ
͔ͫͣͤ͊ ͍͔͍͔͎ͦͭͭͫͭͤͤͦͦ
sms͙ͫͦͭͪͯ͒ͤͯ͟ ͙ ͎͙͔͒ͪͯ

˹͙͔͊ͨͪͣͪΥ
͍͔͊ͪ͘΄͔͙͔ͤ ͊͒͊͘;͙
͍ͯͦ͡Έ͔͙͔ͤͤ ͍͔͍͔͎ͦͭͭͫͭͤͤͦͦ 
͙ ͎͙͔͒ͪͯ

ǷǰǴǶǴ


